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Internet URL: https://care.utcourts.gov/site/CARE_Login.htm 

Enter User ID and Password 
Click “Login”
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Find Case 
From Welcome to C.A.R.E. Screen the best way to locate information 
for a case or information about parties to a case is to click on the 
“Find Case” button. 
Case refers to the individuals with the court action. 
Party refers to a person related to the case such as parents or an 
attorney. 

Click on Find Case
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Enter the juvenile court case number or you 
may search by name by adding as few as two 

letters of the first and last name. 
Click “Find”. 

Case Information Page 
Foster child‛s name, DOB, parent‛s name, addresses, phone 
numbers and other information displayed here.  Use the tabs 
for more detailed case information.
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Relationship Tab 

Use the top two rows of tabs to access other 
case information. 

Contains a list of parties associated to this case and 
their relationship to the foster child.  In this case 

CARE indicates that the grandmother has legal 
custody.  For IV-E eligibility purposes the court order 
giving custody to the grandparent should be obtained. 

Critical Messages 
Clicking on the symbols in the bottom 

section will display a list of the critical 
messages listed here. 

Clicking on the party name or ID will 
display additional information.
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Federal Benefits Tab 

1 = IV-E Eligible, Reimbursable and Medicaid Eligible 
2 = IV-E Eligible and Medicaid Eligible 
3 = IV-E Eligible 
4 = Medicaid Eligible 
5 = No Eligibility 
6 = Pending 

TPL info available on this tab 

Eligibility start and end dates.  CARE 
has the ability to start or end 

eligibility on any day of the month.
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Dispositions Tab 

Clicking on “View” will bring up a copy of 
the court order associated with the 

disposition.  The court orders are in Adobe 
format and can be printed.  The court 

orders are digitally signed.  This type of 
signature on a court order is acceptable 

for eligibility purposes. 

Clicking on the 
“Disposition” or 

“Description” will 
bring up additional 

information.
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Custody and Probation Tab 

Court Calendar Tab 

Custody and probation history.  A date 
search feature is included. 

Court calendar allows a view of past and 
future hearing dates.  Clicking on the date 
will display additional information.  A date 

search feature is included.
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Documents Tab 

Case document index.  Clicking on 
the document will display a copy in 

Adobe format.
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View Order/Minutes Tab 

Court orders prepared by the court clerks are 
contained here.  Clicking on “View” will display a 

copy of the court order in Adobe format.  These 
can be printed for the case file.  Digital signatures 

are acceptable for eligibility purposes. 
This tab will also have information about amended 

orders, judges and hearing types.


